
Monday, March 2, 2020 - 9:00 a.m.

Call To Order

Pledge Of Allegiance

Public Comment
Citizens are encouraged to speak to items on the agenda when recognized by the 
Chairman. Citizen desiring to speak to matters not on the agenda may do so at this time. 
Comments are limited to five (5) minutes and the Commission will take no action on 
items not on the agenda. Items introduced under Public Comment may be come agenda 
items at a later date. 

Approval Of Minutes

Payment Of Vouchers

Items Of Business

Christina Cintron - Dispatch And EM - 9:15 A.m.

l Executive Session - Non-Elected Personnel 

TRAVEL REQUEST 0518 TO 05192020 FOR SIGNATURE COREY.PDF
TRAVEL REQUEST 0518 0519 2020 FOR SIGNATURE CHRIS.PDF
TITLE VI LETTER (1).PDF
TITLE VI CIVIL RIGHTS PLAN SIGNED 03022020.PDF
JANUARY 2020 STATS.PDF
2019 EMPG APPLICATION PACKAGE FOR SIGNATURE.PDF
FEBRUARY 2020.PDF
EMS DISPATCH TIMES 02012020 THRU 02252020.PDF
2019 PSTC HOST PACKET.PDF

Shirley McCartney - Department On Aging - 9:30 A.m.

l Executive Session - Non-Elected personnel 

Curt Logsdon - Public Works - 9:45 A.m.

l Department Update 

Ami DeLacerda - HR - 10:00 A.m.

l Executive Session  

l A. Porter Contract 

A PORTER CONTRACT.PDF

Audrey Anderson - Register Of Deed's - 10:45 A.m.

l Quarterly Department Update 

2019 YEAR END STATS.PDF
JANUARY 2020 STATS.PDF

Mike Elliott - Buildings And Grounds - 11:00 A.m.

l Department Update 

Bob Randall - IT And Facilities - 11:15 A.m.

l Department Update 

Michelle Eshelman - Treasurer - 11:30 A.m.

l Authorized Signer  

Sherry Vierthaler - Health - 11:45 A.m.

l State Aid to Local Grant 

BOCC 3.2.2020.PDF

Matt Booker - Appraiser - 12:00 P.m.

l Department Update  

Melinda McCurley - Community Development - 12:15 P.m.

l Executive Session  

Correspondence

Adjourn
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2800 SW Topeka Blvd. 
Topeka, KS  66611-1220 
 

 
    Adjutant General  

Division of Emergency Management  
 

Phone:  785-646-0001 
Fax:  785-646-0004 
www.kansastag.gov 

 
 

Major General Lee E. Tafanelli 
The Adjutant General and Director of 
Emergency Management & Homeland Security 

 Laura Kelly, Governor 
 

 
 
February 6, 2020 
 
SUBJECT:  New Federal Grant Subrecipient Reporting Requirement – Title VI Civil Rights – Emergency 
Management Performance Grant (EMGP) 
 
Dear EMPG Sub-recipient:  
 
Recent new federal compliance grant requirements effect both the recipient (KDEM) and sub-recipients (counties) who 
receive Emergency Management Performance Grant (EMPG) funds.   
 
Sub-recipients have the same obligations as the primary recipients to comply with applicable civil rights requirements.  
KDEM is responsible for conducting compliance reviews of its sub-recipients. Compliance reviews focus on determining 
whether the sub-recipient has met the criteria of Title VI program and how effective the sub-recipient is at ensuring 
nondiscrimination. Bret Rowe is KDEM’s-appointed Title VI Coordinator and as such may evaluate sub-recipient’s Title VI 
Plan and related documents, interview individuals with Title VI responsibilities, and/or conduct a site visit as part of the 
process.  
 
Failure to comply with Title VI Civil Rights requirements could result in the sub-recipient becoming ineligible to 
receive Federal financial assistance 
 
Compliance Overview 
Title VI of the Civil Rights Act of 1964 and related non-discrimination statutes require that recipients of federal financial 
assistance ensure that no one is excluded from participation in, denied the benefits of, or subjected to discrimination on the 
basis of race, color, national origin, sex, age, or disability in any federally-assisted program and activity. Title VI should not 
be confused with Title VII, which prohibits employment discrimination. 
 

For Title VI purposes, the term “program or activity” means all of the operations of a department, agency, special district, or 
other instrumentality of a local government. For example, if a local agency’s emergency management department receives 
any federal financial assistance, Title VI program requirements apply to every part of that department whether federally 
funded or not. However, Title VI program requirements do not apply to all other departments of the local agency unless the 
federal assistance is transferred to such departments. 

 
Sub-recipient Requirements 
As a sub-recipient, receiving federal EMPG funding, your agency is required to submit a Title VI Plan to KDEM that 
documents procedures used for complying with Title VI of the Civil Rights Act of 1964 requirements.  

KDEM has provided a template to assist you in developing the plan.  It is not required that you use the template; however, if 
you use your own format, the plan must contain the following information:   

1. Non-discrimination Policy Statement 

A subrecipient must provide a statement of its commitment to non-discrimination and Title VI compliance that is signed 
by its top official and circulated throughout the organization and general public. The policy statement must define 
federal financial assistance and delineate specific forms of prohibited discrimination.  

 

 



2. Standard Assurances 

A Title VI Plan must include the Department of Homeland Security Title VI Assurance (6 CFR 21.7(a)) in which the 
subrecipient assures that its program will be conducted in a non-discriminatory manner. The subrecipient must ensure 
that it has a copy of a signed standard assurance or executes one to be included in the plan.   

3. Title VI Coordinator 

The subrecipient must designate a Title VI Coordinator who is responsible for managing and monitoring Title VI 
compliance, providing reports to KDEM, and handling Title VI complaints. 

4. Monitoring and Review Process 

The subrecipient must develop procedures for identifying and addressing potential discrimination or discriminatory 
procedures within the agency. The Title VI Plan must include a description of how the subrecipient’s pertinent program 
areas are reviewed for Title VI compliance and outline procedures to eliminate and address discrimination and resolve 
deficiencies when non-compliance occurs. Subrecipients administering federal aid contracts are also required to monitor 
prime contractors and subcontractors for Title VI compliance. 

5. Notice of Rights 

Members of the public must be informed of their rights against discrimination under Title VI and how they can file a 
Title VI discrimination complaint. The Notice must be made available on the agency’s website and be posted in 
locations accessible to the public. If more than five percent of the subrecipient’s population in its service area is limited 
English proficient (LEP), the notice must be translated into the applicable language of that population. 

6. Complaint Procedures 

Subrecipients must develop procedures for investigating and tracking Title VI discrimination complaints pursuant to 6 
CFR 21.1. The complaint procedures must be disseminated by the local agency internally and externally. At a 
minimum, the complaint procedures must be posted on the subrecipient’s website. If more than five percent of the 
subrecipient’s population in its service area is limited English proficient (LEP), the notice must be translated into the 
applicable language of that population. 

7. Complaint Investigation and Tracking 

Any complaints directly against the local agency and/or an employee of the local agency must be forwarded to KDEM 
for investigation.  Local agencies are required to investigate complaints against its subrecipients, contractors, 
consultants, and anyone else acting on its behalf. Such complaints must be investigated within 60 days of receipt and a 
final investigative report must be submitted to KDEM for review. Complaints must be investigated by someone 
knowledgeable in Title VI and discrimination investigations. Contact KDEM’s Title VI Nondiscrimination Coordinator 
if your agency does not have anyone qualified to investigate complaints or if a conflict of interest may exist. 

 
 
For questions please contact the KDEM’s appointed Title VI Civil Rights Coordinator, Bret Rowe at 785-646-2204 or email: 
bret.a.rowe.nfg@mail.mil. 

 
Sincerely, 
 
 
 
Angee Morgan 
Deputy Director

mailto:bret.a.rowe.nfg@mail.mil


NOTICE OF NONDISCRIMINATION 
 
Title VI and its implementing regulations obligate recipients of federal financial assistance to ensure 
nondiscrimination in federally-assisted emergency preparedness, response, mitigation, and recovery programs and 
activities. All recipients must comply with Title VI, as well as other antidiscrimination laws, at all times including 
during emergencies. As a condition of receipt of Federal financial assistance, The Adjutant General’s 
Department, Kansas Division of Emergency Management (KDEM) and subrecipients are required to comply 
with all applicable provisions of laws and policies prohibiting discrimination, including:  
 

 Title VI of the Civil Rights Act of 1964, which prohibits discrimination based on race, color, or national origin 
(including limited English proficiency). 

 Title IX of the Education Amendments Act of 1972, which prohibits discrimination based on sex in education 
programs or activities. 

 Section 504 of the Rehabilitation Act of 1973, which prohibits discrimination based on disability. 

 Age Discrimination Act of 1975, which prohibits discrimination based on age. 

 Presidential Executive Order 12898 “Federal Actions to Address Environmental Justice (EJ) in Minority Populations 
and Low-Income Populations,” which requires all federal and state agencies to identify and address the effects of its 
programs and policies on minority and low-income populations (1994); and 

 Presidential Executive Order 13166, which addresses services to those individuals with limited English proficiency. 
The rights of women, the elderly and the disabled are protected under related statutes (2000). 
 

6 C.F.R. – Domestic Assistance – Department of Homeland Security, Office of the Secretary: 
 

 Part 15 - Enforcement of nondiscrimination on the basis of disability in programs or activities conducted by the 
Department of Homeland Security, 

 Part 17 - Nondiscrimination on the basis of sex in education programs or activities receiving federal financial 
assistance, 

 Part 19 - Nondiscrimination in matters pertaining to faith-based organization,  

 Part 21 - Nondiscrimination on the basis of race, color, or national origin in programs or activities receiving federal 
financial assistance from the Department of Homeland Security. 
 

44 C.F.R. – Emergency Management and Assistance – Federal Emergency Management Agency, 
Department of Homeland Security:  
 

 Part 7 - Nondiscrimination in Federally-Assisted Programs (FEMA Reg.5) 

 Part 16 - Enforcement of nondiscrimination on the basis of handicap in programs or activities conducted by the 
Federal Emergency Management Agency. 

 Part 19 - Nondiscrimination on the basis of sex in education programs or activities receiving federal financial 
assistance.  
 

State of Kansas  

 Kansas Statute 44-1001, et seq.: Kansas Acts Against Discrimination 

 State of Kansas Executive Order 18-04 “State of Kansas Policy Against Sexual Harassment, Discrimination, and 
Retaliation” (2018). 
 

TO FILE A COMPLAINT:  
 

The Adjutant General’s Department    Mr. Bret Rowe  
Kansas Division of Emergency Management   Title VI Civil Rights Coordinator  
2800 SW Topeka Blvd.      Phone: 785-646-2204 
Topeka, KS 66611       Email: bret.a.rowe.nfg@mail.mil  

mailto:bret.a.rowe.nfg@mail.mil


Title VI Resources 
 
Guidance to State and Local Governments and Other Federally Assisted Recipients Engaged in Emergency 
Preparedness, Response, Mitigation, and Recovery Activities on Compliance with Title VI of the Civil Rights Act 
of 1964. 
 
Civil Rights and Emergency Management Resources: 
 
 HLS Civil Rights and Civil Liberties Institute, provides high quality Department-wide training on issues at 

the intersection of homeland security and civil rights and civil liberties. 
 

 DOJ has developed the Tips and Tools for Reaching Limited English Proficient Communities in Emergency 
Preparedness, Response, and Recovery. This document is directed to state and local decision-makers, 
planners, and language access coordinators responsible for emergency preparedness, response, and recovery. 
It provides strategies for incorporating language access considerations into emergency and disaster 
management plans. It serves as a basic guideline for recipients to improve access for LEP communities and 
highlights innovative practices. 

 HHS has created a Checklist for Recipients of Federal Financial Assistance, which provides steps that 
recipients can take to address the needs of the whole community, including those who are protected from 
discrimination under federal civil rights laws, including Title VI. It is a brief and effective reminder of the 
essential steps needed to integrate these populations into emergency and disaster management programs and 
activities. 

 
 FEMA Emergency Management Institute – IS:21.20: Civil Rights and FEMA Disaster Assistance, This 

course provides an orientation to civil rights, including the laws that govern civil rights and strategies that will 
help FEMA employees protect the civil rights of those we serve. 

 
For additional information: 
 
U.S. Department of Homeland Security  Federal Emergency Management Agency   
Office of Civil Rights and Civil Liberties  Office of Equal Rights (for FEMA recipients)   
Compliance Branch     Attn: Civil Rights Title VI Program 
245 Murray Lane, SW     500 C Street SW 
Building 410, Mail Stop #0190    Room 4SW-0915 
Washington, DC 20528     Washington, DC 20472 
 
Email: CRCLCompliance@hq.dhs.gov    Email: fema-civil-rights-form@fema.dhs.gov 
Toll-Free Phone: 1-866-644-8360   Phone: 1-800-621-3362      
www.dhs.gov/crcl     https://www.fema.gov/office-equal-rights  
     
 

https://www.fema.gov/media-library-data/1471536378675-75b0d31e70b1c8270c0df0b8cf7b4129/GUIDANCE.pdf
https://www.fema.gov/media-library-data/1471536378675-75b0d31e70b1c8270c0df0b8cf7b4129/GUIDANCE.pdf
https://www.fema.gov/media-library-data/1471536378675-75b0d31e70b1c8270c0df0b8cf7b4129/GUIDANCE.pdf
https://www.dhs.gov/civil-rights-and-civil-liberties-institute
https://www.fema.gov/media-library-data/1471536512732-75b0d31e70b1c8270c0df0b8cf7b4129/TIPsndOOLS.pdf
https://www.fema.gov/media-library-data/1471536512732-75b0d31e70b1c8270c0df0b8cf7b4129/TIPsndOOLS.pdf
https://www.fema.gov/media-library-data/1471538869769-228244410bbfe57f8f6cd2b0e613e80c/CHECKLIST2.pdf
https://training.fema.gov/is/courseoverview.aspx?code=IS-21.20
mailto:CRCLCompliance@hq.dhs.gov
mailto:fema-civil-rights-form@fema.dhs.gov
http://www.dhs.gov/crcl
https://www.fema.gov/office-equal-rights


















Harper County 911

115 E Steadman St

Anthony, KS 67003 County: Harper

Year: 2020

Agency Affiliation Emergency Communications

Call Summary Report Date: 02/25/2020 23:10:23

Report Date From: 01/01/2020

Report Date To: 01/31/2020

Period Group: Month

Days Of Week: All

Call Type: All

Abandoned Filters: Include Abandoned

NSI Filters: NSI Included in 911 
Totals

Agency Affiliation: All

January 
2020 Total

91
1

Inbound 221 221

Abandoned 59 59

Abandoned % 21.07% 21.07%

Unparsed 0 0

Total 280 280
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g Inbound 0 0

Abandoned 0 0

Outbound 0 0

Unparsed 0 0

Total 0 0

A
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e Inbound 738 738

Abandoned 209 209

Outbound 328 328

Unparsed 0 0

Total 1,275 1,275

Avg Call Duration 73.4 73.4

Total 1,555 1,555
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Harper County 911

115 E Steadman St

Anthony, KS 67003 County: Harper

Year: 2020

Agency Affiliation Emergency Communications

Call Summary Report Date: 02/25/2020 23:12:01

Report Date From: 02/01/2020

Report Date To: 02/25/2020

Period Group: Month

Days Of Week: All

Call Type: All

Abandoned Filters: Include Abandoned

NSI Filters: NSI Included in 911 
Totals

Agency Affiliation: All

February 
2020 Total

91
1

Inbound 215 215

Abandoned 53 53

Abandoned % 19.78% 19.78%

Unparsed 0 0

Total 268 268

10
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it

 E
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g Inbound 0 0

Abandoned 0 0

Outbound 0 0

Unparsed 0 0

Total 0 0

A
d

m
in
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e Inbound 726 726

Abandoned 269 269

Outbound 381 381

Unparsed 0 0

Total 1,376 1,376

Avg Call Duration 76.6 76.6

Total 1,644 1,644
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EMS Dispatch Times (Average) 
2/01/2020 -2/29/2020 

 
The NFPA Standards state that from the time a medical call is received until it’s dispatched should fall within their guidelines.  Previously those were 

95% of the calls within 1:46 and 90% within 1:04.  Those standards have changed and are currently at 95% within 2:00 and 90% within 1:46. 
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2019-Host Pack and Agency Information 
 

Thank you for considering hosting or sponsoring a PSTC course in your region. Our “host 
packet” gets the ball rolling! Communication between our hosts and PSTC is vital to 
providing the best class possible. We know that you are busy. We will to do most of the 
time-consuming tasks. The “FAX BACK” pages must be sent to us before we will 
confirm a date.  Call Instructional Coordinator Kevin Willett at 650-591-7911 x102 or e-mail 
kevin@pstc911.com with questions. When you are done with this packet, please fax it to 
650-591-8911 or e-mail it to Kevin. 

In addition to the FAX back, there is regional information that we need to help promote the 
classes. We ask that you get the following information to us as soon as you can.  

A mailing/fax list: This should include the 40 closest agencies, their training manager’s 
names, e-mails, phone numbers, fax numbers and agency mailing addresses.  In lieu of 40, 
we basically market to the area within a 3 hour drive time to the class facility.  We handle 
advertising via mail, e-mail and fax. We ask that you help pass the word via local teletypes, 
training bulletins/calendars, training managers meetings or APCO/NENA chapter meetings.  
You can get teletype information from Angela@pstc911.com  or call us at 650-591-7911. 

Classroom Needs: We will need an LCD Projector (often referred to as a PowerPoint 
projector) and something like a whiteboard or flip chart for each class. We bring the laptop 
for the projector and provide you with a handout master for duplication in advance of the 
class. Duplication of our handout is required. Snacks each morning are your responsibility.  

Please ask us if you have any questions at all! We want to ensure a smooth operation 
for you with no surprises! Call Kevin Willett (X-102) or our support staff (X-105) with 
your hosting questions. Call PSTC at 650-591-7911 

Once we receive your FAX BACK, we will set up your dates and work with you closely to 
make this the best training experience possible. If you have questions along the way, please 
feel free to call myself or our support team at 800-348-8911 x 105, 102 or 109. 

 

Thanks for offering to host a PSTC class.  

mailto:kevin@pstc911.com
mailto:Angela@pstc911.com
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Please complete the form below and do one of the following, e-mail it to 
Kevin@pstc911.com or Angela@pstc911.com  or fax it to 650-591-8911. Thanks! 
Please complete it ASAP. It assists us with travel planning and promotions.  

Host agency name  

 

Your name 
(you will be our contact person) 

 
 

Mailing address  
(We prefer a street address. We usually 
send hand-outs via UPS) 

 

City – State – ZIP  

Phone #  
 

FAX #  

Your Cellular Phone #  

Your E-mail address  

Class location 
Bldg. Name, address, room #,etc. 

 

 

How many people will the room 
comfortably fit? PLEASE CHECK 

*We prefer classrooms that  
hold 30 or more people.  

Special Directions to classroom  

 

Parking location AND Parking 
information (permit, meter or free) 

 

Class hours you prefer. We usually do 

0830-1630 but will do anything you prefer. 
(CA Agencies, POST classes are 0800-1700) 

 

 

2019  Packet - Class Host/Location 
Information 

mailto:Kevin@pstc911.com
mailto:Angela@pstc911.com
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Instructor Travel Information - FAX BACK 
 
Please complete the information below. We need the information to make travel arrangements for 
our Instructor(s)     

Name of the closest airport 

(Note approx. distance or driving time 
to the class location) 

 

 

Name of next closest airport  

Hotel Suggestions – list at least 2 

(We just ask for safe, clean and close) 

Hotel name 
Phone # 
 

Hotel name 
Phone # 

 

MAP INFO PLEASE! If your location is 

unique (on a campus or in a complex) or if it 
doesn’t show up well on existing maps, please 
send us a map. It will be useful to our students 

and our Instructor. Please e-mail or fax a 
clean copy to us! E-mail maps to 
kevin@pstc911.com or 
Angela@pstc911.com or fax them to  
650-591-8911 

 

Additional information: 

 

DON’T FORGET THE CLASSROOM NEEDS: 
All classes require an LCD projector. PLEASE ask if you have any 
questions! All audio-visual equipment must be provided by the host agency. We provide the 

laptop computer that we hook up to your LCD. Any problems let us know! 
 

mailto:kevin@pstc911.com
mailto:Angela@pstc911.com
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What class / classes are you interested in? 

 Active Shooter Situations (Updated for 2019) 

 Being the Best (updated monthly) 

 Building your Liability Shield (updated for 2019) 

 Complacency, Cannibalism, Critical Thinking (constantly updated) 

 Communications Training Officer 3-day Workshop (updated for 2019) 

 CTO Update 2 day course  

 Crisis Communications (updated for 2018) 

 Customer Service the 9-1-1- Way! (Updated frequently, always a favorite) 

 Defeating Drama & Bullying for Peak Performance (Updated for 2019) 

 Domestic & Family Violence (Updated for 2019) 

 Fire Communications (Updated frequently) 

 High Risk! (New topics added in 2019) 

 Incident or Tactical Dispatch Workshop (2 day workshop) New for 2018 

 It’s Your Ship –Navigating Communications Center Leadership (New Class) 

 In-Progress!  

 Mission Critical Communications (2 or 2.5 day workshop) 

 Planes, Trains & Automobiles (updated for 2019) 

 Progressive Supervision Workshop (new curriculum for 2019) 

 People FIRST Leadership (Updated for 2019) 

 Responder Risk & the 9-1-1 Professional (NEW CLASS for 2019) 

 School Violence – Lessons Learned (updated in 2019) 

 “Spirit to Serve” – Our all NEW Customer Service class (Updated frequently) 

 Surviving Dispatch Stress (Updated frequently) 

 What if it Were Family? (Updated regularly- very popular class) 

 You Just NEVER Know! [AKA, Mental Preparedness] (Updated for 2019) 

 Other class or conference session(s): _________________________ 
If this is for a conference, what is the length of the session(s)? 

In a “perfect world” what month would you like to host/sponsor a class? 

Month/Year ____________________ 

Do you have any specific dates you prefer? ________________________ 
By submitting this packet you have read and understand the hosting responsibilities. THANK YOU! 
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This checklist is for YOUR reference just to make sure all the “little details” get handled. If you have 
any questions, please let us know! 

What are your proposed dates for training? Avoid holidays, other local 
training, etc.  

 

Class location set? Consider atmosphere, parking, access and quality of 
facility.   The classroom should have tables and chairs when possible. 

 

Confirmation letter information has been completed and faxed to PSTC?  
See attached worksheet. Complete it and FAX it to PSTC. 650-591-8911 

 

Promotions. Have you notified the various schools, public safety agencies 
and emergency management representatives? 

 

How many students will your agency try to train?   Don’t forget part-time, 
per diem, reserve, substitutes and student teachers or new employees.   

 

Mailing list provided to PSTC for promotional use?  Include the following: 
Agency - Contact Person – Mailing Address –Phone # - Fax #. Keep in 
mind the variety of agencies that might be appropriate to invite 

 

Handouts have been duplicated? We will send them to you two weeks in 
advance.   

 

Refreshment duties have been dealt with? Here is our usual shopping list.  
Feel free to offer anything you wish.  Morning: coffee, juice, muffins or 
bagels, fresh fruit.   Afternoon: coffee, soft drinks or water, cookies or 
snacks.  Students deserve these creature comforts – thanks! 

 

 

AUDIO VISUAL NEEDS: VERY IMPORTANT! We will need an LCD 
projector. This is a projector that hooks up to our IBM compatible windows 
based laptop. PLEASE ask us if you have a question! A whiteboard, flip-
chart or chalk board would be helpful also. A podium is appreciated. A 
table near the front of the class for the Instructors equipment is needed.  
For classes with over 50 students, we do ask for a lapel microphone and a 
hook-up to the hotel or conference center speakers.  We bring speakers to 
class sizes of 40 or less.  

 

Thanks again for supporting quality training for dispatch professionals! 
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Frequently asked questions: 

Q: Do we get free seats for hosting classes? 
A: Yes, you get at least 2 free seats once we get 25 paid students and an additional free 
seat for every 10 paid students over 25.  

Q: If we plan to train a great deal of our people, can we get a flat or discounted rate? 
A: Yes, call us for a quote or e-mail Kevin@pstc911.com  

Q: How much are your classes? 
A: Traditionally, they are $179-$189 per person, per day. That is between $50-$120 less 
than most of our competitors. We are committed to quality, affordable training. Some states 
have negotiated discounted pricing. We also have a “daily rate” rather than a per person 
rate available.  

Q: If we host your classes, do we pay for the Instructor travel? 
A: No! Our prices are all-inclusive when you choose our per person classes.  
 
Q: If we host and the class does not fill, are we financially responsible? 
A: Absolutely not. If we cancel your classes due to low enrollment, there is no charge.  

Q: What do you need from me to help fill the class? 
A:  Help us by sending out personal e-mails to your neighboring agencies 
      Send out teletypes, add the class to state training calendars 
      Post the classes to your state APCO & NENA Chapter web sites 
      Pass out flyers at local training or supervisor meetings and to other agencies 

Q: Can I get the class “state certified” 
A: YES. Many of our classes are already approved in CA, MI, MA and others but we  
     can help to get it approved in your state too. E-mail Kevin@pstc911.com  

Q:  Who will help me at PSTC? 
A:   For sample teletypes, class outlines and instructors bios, Angela@pstc911.com  
      To see how many people have been enrolled, Romina@pstc911.com  
      To get free flyers that you can pass out, Debie@pstc911.com  
      To get answers about class content or anything not listed, Kevin@pstc911.com   

 

 

mailto:Kevin@pstc911.com
mailto:Kevin@pstc911.com
mailto:Angela@pstc911.com
mailto:Romina@pstc911.com
mailto:Debie@pstc911.com
mailto:Kevin@pstc911.com










MONTH

Recording 

fees

Mortgage 

Tax

Multi Co. 

Mtg. Tax

copies & 

overpays

Heritage 

Trust Fund

ROD Tech 

Fund

Clerk Tech 

Fund

Treas. 

Tech Fund Deeds Mortgages O & G Misc. UCC Plats

Document 

TOTAL

TOTAL 

FEES  Paid Outs 

Net kept by 

County

JANUARY 3,132.00 0.00 0.00 700.00 233.00 466.00 116.50 116.50 23 28 18 13 5 0 87 4,764.00 (233.00)       4,531.00

FEBRUARY 3,456.00 0.00 0.00 881.00 244.00 488.00 122.00 122.00 34 23 8 14 1 0 80 5,313.00 (244.00)       5,069.00

MARCH 3,817.00 0.00 0.00 952.00 280.00 560.00 140.00 140.00 39 17 17 20 1 0 94 5,889.00 (280.00)       5,609.00

APRIL 5,222.00 0.00 0.00 1,905.00 375.00 750.00 187.50 187.50 27 27 25 35 4 0 118 8,627.00 (375.00)       8,252.00

MAY 4,131.00 0.00 0.00 1,313.00 319.00 638.00 159.50 159.50 33 33 15 10 2 0 93 6,720.00 (319.00)       6,401.00  

JUNE 6,703.00 0.00 0.00 2,143.00 487.00 974.00 243.50 243.50 71 22 27 11 1 0 132 10,794.00 (487.00)       10,307.00

JULY 6,251.00 0.00 0.00 1,579.00 539.00 1,078.00 269.50 269.50 49 36 23 6 2 0 116 9,986.00 (539.00)       9,447.00

AUGUST 5,020.00 0.00 0.00 1,029.00 368.00 736.00 184.00 184.00 36 25 23 7 2 0 93 7,521.00 (368.00)       7,153.00

SEPTEMBER 7,381.00 0.00 0.00 1,087.00 573.00 1,146.00 286.50 286.50 34 25 43 9 1 1 113 10,760.00 (573.00)       10,187.00

OCTOBER 5,494.00 0.00 0.00 674.00 402.00 804.00 201.00 201.00 49 20 26 12 0 0 107 7,776.00 (402.00)       7,374.00

NOVEMBER 4,496.00 0.00 0.00 853.00 331.00 662.00 165.50 165.50 42 20 20 11 2 0 95 6,673.00 (331.00)       6,342.00

DECEMBER 5,882.00 0.00 0.00 2,415.00 451.00 902.00 225.50 225.50 62 37 27 33 2  161 10,101.00 (451.00)       9,650.00

Total 60,985.00 0.00 0.00 15,531.00 4,602.00 9,204.00 2,301.00 2,301.00 499 313 272 181 23 1 1289 94,924.00 (4,602.00)    90,322.00   

$1./pg $2./pg $0.50/pg 0.5/pg 90,322.00        

# of pages   4602 4602 4602 4602

   

   

   

   

paid outs = Multi Co. Mtg. Tax. Pd out and Heritage Trust Fund paid out.
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Statistical Report
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MONTH

Recording 

fees

Mortgage 

Tax

Multi Co. 

Mtg. Tax

copies & 

overpays

Heritage 

Trust Fund

ROD Tech 

Fund

Clerk Tech 

Fund

Treas. 

Tech Fund Deeds Mortgages O & G Misc. UCC Plats

Document 

TOTAL

TOTAL 

FEES  Paid Outs 

Net kept by 

County

JANUARY 6,787.00 0.00 0.00 1,972.00 490.00 980.00 245.00 245.00 34 29 37 13 4  117 10,719.00 (490.00)       10,229.00

FEBRUARY  0.00 0.00            0 0.00  #VALUE!

MARCH  0.00 0.00            0 0.00  #VALUE!

APRIL  0.00 0.00            0 0.00  #VALUE!

MAY  0.00 0.00            0 0.00  #VALUE!  

JUNE  0.00 0.00            0 0.00  #VALUE!

JULY  0.00 0.00            0 0.00  #VALUE!

AUGUST  0.00 0.00            0 0.00  #VALUE!

SEPTEMBER  0.00 0.00            0 0.00  #VALUE!

OCTOBER  0.00 0.00            0 0.00  #VALUE!

NOVEMBER  0.00 0.00            0 0.00  #VALUE!

DECEMBER  0.00 0.00            0 0.00  #VALUE!

Total 6,787.00 0.00 0.00 1,972.00 490.00 980.00 245.00 245.00 34 29 37 13 4 0 117 10,719.00 (490.00)       #VALUE!

$1./pg $2./pg $0.50/pg 0.5/pg 10,229.00        

# of pages   490 490 490 490

   

   

   

   

paid outs = Multi Co. Mtg. Tax. Pd out and Heritage Trust Fund paid out.Heritage Trust Fund

REGISTER OF DEEDS

Statistical Report

2020
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